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"I liked that it was a human. That the human had a name meant she was human. But knowing her name
wasn't important. It just identified her as a real person."

2. During the course of the interview, you may have learned some information about the
transcriber, and others may not have come up. For each piece of information below, please
indicate whether you feel like you learned that information during the interview (even if you
cannot remember what it is now) and how important learning that information was to your
comfort and success in participating fully in the interview (for instance, would you have
been very uncomfortable/distracted not knowing the transcriber's name?). Rate importance on a
scale of 1-5, where 1 is "not important at all" and 5 is "absolutely vital."

* name [Learned? Y/N] [Important? 1-5] well, duh..knew it..important - in the moment, perhaps
not in the long run

* gender [Learned? Y/N] [Important? 1-5] :) .. wasn't important this time

* age [Learned? Y/N] [Important? 1-5] actually, not 100% sure i know how old you are - have
a ballpark figure..not important at all

*

location [Learned? Y/N] [Important? 1-5] was in my office - was nicely convenient

* experience with transcription [Learned? Y/N] [Important? 1-5] - learned her name, some
background..important - it was nice to have some rapport with the transcriber
Y -1
b/c I take this sort of role in meetings, I was looking for cues of "oh, she's capturing this"
"trust"
"I didn't feel I needed to monitor what she typed to see whether she was capturing what I was
saying"
if she wasn't keeping up, would have slowed down or something
already knew the process from having transcriber in class

* experience with the subject matter of the interview [Learned? Y/N] [Important? 1-5] - very
reflective..enjoyable (which is important)

Y - courtesy

sarasvathy incident

"oh that's hard" not "idiot"

why CART and not some other notetaking thing: words are important, everyday languages in cultures
are important.

* other (please describe, and add as many "other" slots as needed) [Learned? Y/N] [Important?
1-5] 7
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